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09.30 - 10.00 Registration and refreshments 

10.00 - 10.40 Introductions 
 
- Chairman’s Welcome & Overview of year three activities – Kieran Holmes & Sarah Clifford, TTR 
- Urban Transport Benchmarking Year Three – Basil Stergiou, EC DGTREN 

 
10.40 - 11.30 Summary of year three working group findings – Part 1 

 
 
 
 
11.30 – 11.50 
 
11.50 – 12.40 

-   Cycling – Oliver Hatch, Vélo Mondial & Ben Smith TTR 
-   Behavioural and Social Issues in Public Transport – Jim Bradley, TTR & Joanna Ward, TTR 
 
Refreshments 
 
Summary of year three working group findings – Part 2 
 
-   Public Transport Organisation and Policy – Laurent Franckx, UITP 
-   Urban Transport for Disabled People – Philip Barham, TTR & Sam Roberts, TTR 

 
12.40 – 13.00 

 
Trends from benchmarking 
 
Urban Transport Trends in Participant Cities – Neil Taylor, TTR 

 
13.00 - 14.00 
 

 
Lunch 
 

14.00 - 14.15 
 
14.15 - 14.30 
 
14.30 – 14.50 
 
 
 
 
14.50 - 15.05 
 
15.05 - 15.20 
 
15.20 – 15.40 

Paris: What we gained from Urban Transport Benchmarking, Isabelle Bachmann - RATP 
 
London: What we gained from Urban Transport Benchmarking, David Rowe – TfL  
 
Integration between working groups 
 
Summary of joint working group site visits and integration issues identified by the benchmarking 
initiative, Joanna Ward – TTR & Erl Wilkie - Cycling Scotland. 

 
Belfast: What we gained from Urban Transport Benchmarking, Irvine Lavery - Translink 
 
Ile de France: What we gained from Urban Transport Benchmarking, Sabine Avril - STIF 
 
Refreshments 

 
15.40 – 16.10 
 
 
 

 
Guest Presentations 
 
-   The SPICYCLES project - Pascal Van den Noort, Velo Mondial 
-   The UNIACCES project – Sara Sillaurren, UNIACCESS project coordinator 

 
16.10 – 16.20 
 
 
 

 
Future application of Urban Transport Benchmarking 
 
What next for Urban Transport Benchmarking? – Neil Taylor, TTR 

16.20 – 16.30 Summary and Close 
 
Questions and comments from delegates - Chaired by Kieran Holmes, TTR 
 
Close of Conference 
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