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1 INTRODUCTION 
 
This document represents Annex A5.1 of the Urban Transport Benchmarking 
Initiative final reports from year three and contains information in support of 
the final report of the Urban Transport for Disabled People working group. 
 
This document has been produced in a slightly different format to the rest of 
the Urban Transport Benchmarking reports in order to confirm with standards 
set by the UK Department for Transport for visually impaired readers.   
 
Contained within this document is the thematic data collection form and the 
raw data submitted by the working group participants.  
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2 DATA COLLECTION FORM GUIDE - YEAR THREE 
 
This section of the annex contains a copy of the Urban Transport for Disabled 
People thematic data collection form.  
 
Year Three: 
 
2.1 Making public transport accessible versus funding dedicated 

services 
 

Issue Indicator 
Is there any specialist wheelchair accessible transport 
provision for disabled people in your city / region? 
How is this funded and operated? 
How much money has been invested in making public 
transport accessible? [Not including school transport] 
How much money has been invested in specialist transport 
services for disabled people per year per head of population? 
Has any research been done to quantify the benefits of this 
investment in public transport?  
What are the impacts of this investment? 
Has any research been done to quantify the benefits of this 
investment in specialist transport provision? [e.g number of 
trips] 
What are the impacts of this investment? [goals of Public 
Transport?] 
How has the number of disabled passengers carried changed 
over the years 2000 to 2004? 
How many complaints related to accessibility have been 
received from disabled passengers over the years 2000 to 
2004? 

Making 
public 

transport 
accessible 

versus 
funding 

dedicated 
services 

What has been the impact of this investment on the lives of 
disabled people within your region? [Descriptive answer?] 

 
2.2 Training  
 

Issue Indicator 

Training 

How much disability awareness training is given and to 
whom? [Please differentiate between technical – use of 
ramps etc... – and non-technical - understanding of needs 
etc...] 
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Are disabled people involved in the training process? If yes, 
to what extent?  
What marketing is undertaken specifically aimed at disabled 
people?  

 

What information is available specifically for disabled people?  
 
2.3 Agenda for accessibility  
 

Issue Indicator 
What is the geographical coverage of accessible public 
transport coverage across your city / region? 
How is disability defined by your organisation?  
What proportion of your transport network is wheelchair 
accessible? 

Agenda for 
accessibility 

Is there a deadline for full accessibility of the transport 
network? If so when is it?  

 
2.4 Social Benefits  
 

Issue Indicator 
What wider social benefits have been seen as a result of the 
investment in providing transport for disabled people? 
[Itemise benefits - descriptive] 

Social 
Benefits 

What disbenefits have there been? 
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3 GATHERED DATA – YEAR THREE 
 
Indicator Aalborg Bucharest Ile de France Hasselt 

Is there any 
specialist 
wheelchair 
accessible 
transport 
provision for 
disabled people 
in your city / 
region? 

No no 

Specialised services have existed 
in Ile de France since 1983. At 
first operated by 13 non profit 

associations operating 600,000 
trips/year with 200 vehicles. After 

2002 STIF decided along with 
Regional Council of Ile de France 
(IDF) to give a new framework to 
the activity based on a booking 
and operating centre per county 
(8 counties in total in IDF) The 

first one was PAM 75.  

There are several initiatives mostly dependent on the work of 
volunteers (Minder Mobielen Centrale) All these volunteer-based 
specialist services fall under the common denominator DAV 
(Diensten voor Aangepast Vervoer/ services for specially adapted 
transport) 
In other words, these voluntary specialist services fall outside the 
scope of regular public transport activities. 
In the Antwerp Greater Metropolitan Area, there is an ongoing 
experiment involving close collaboration with voluntary specialist 
transport services (Antwerpse Rolkar) and the Taxi sector. The De 
Lijn Belbuscentrale (call centre for buses on demand) coordinates all 
incoming calls from disabled people. If the regular bus/tram line is 
serviced by fully accessible rolling stock and all bus/tram stops are 
equally accessible, no specific measures have to be taken. 
If rolling stock is not wheelchair-accessible or some bus/tram stops 
on this connection are not accessible, a “Belbus”( bus on demand) is 
sent out. If no “Belbus” is available, the Belbuscentrale calls a taxi or 
a DAV to pick up the handicapped person. 
Depending on the results of this Antwerp experiment, this 
coordination mechanism could eventually be extended to other 
Flemish regions, whereby the VVM Belbuscentrales would centralise 
and coordinate all incoming calls from disabled people. 
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Indicator Aalborg Bucharest Ile de France Hasselt 
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