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1. INTRODUCTION 
 
This document represents Annex 2.1 of the Urban Transport Benchmarking Initiative’s year three 
final reports and contains information in support of the final report of the Behavioural & Social 
Issues in Urban Transport working group. 
 
Section 2 of this annex contains the data guide from year three of the Behavioural & Social Issues 
in Urban Transport working group, which participants received to assist them in the collection of 
the thematic indicators and contains full definitions for all of the indicators collected.  Section 3 
contains summaries of the interesting practices observed at the working group’s three site visits 
which took place in Santander, The Hague and Nottingham during year three of the Urban 
Transport Benchmarking Initiative. 
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2. DATA GUIDE FROM YEAR THREE 
 
This section of the annex was taken from the data collection guide circulated to participants in the 
working group in order to assist with the collection of the data collected for the third year of the 
project.  As well as providing the participants with an in depth record of the indicators agreed for 
collection during the working group’s third round of benchmarking the guide included answers to 
frequently asked questions regarding the benchmarking process.  The main guidelines for the 
collection of data are outlined below and the remainder of section outlines the definitions of the 
indicators collected by the group. 
 
Guidelines 
 
This document aims to help the cities participating in the Behavioural & Social Issues in Urban 
Transport working group to present their data for the project.  The aim is to try and make as many 
meaningful comparisons as possible by looking at the data the participating cities supply.  Below 
are a few useful notes which are important for the participating cities to consider before they begin 
compiling their data. 
 
·  The project team acknowledges that differences in the definitions and collection methods used 

to obtain data are certain to vary between cities.  It is therefore very important that where pre-
existing definitions for data indicators are used (as opposed to those stated in this document) the 
cities define what the figures mean; otherwise the data collected will be of no use. 

 
·  The recommended study year for the third year of the project is 2004, because it has been 

assumed that very little data will be available for 2005.  It is recognised that cities will have 
varying levels of data.  Where cities do not have data for 2003 please supply data for the nearest 
year for which data is available.  As before this does not matter as long as it is clear what the 
figures represent.  Please provide time series data where this is available and state which year 
each figure applies to.  In every case where the data refers to a year other than the elected study 
year (2004) please state the year the specific data refers to. 

 
·  In this document the study areas have been loosely defined because it is recognised that each 

city will have data relating to varying geographical areas.  All that matters is that the data is 
locally defined and consistently relates to the same area throughout the study. 

 
·  Please enter the data that corresponds to each of the indicators into the data collection form 

which is presented in an MS Excel spreadsheet. 
 

·  If there are any questions concerning the availability of an indicator or if any clarification is 
required please contact the working group rapporteur by email at: joanna.ward@ttr-ltd.com.  
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2.1. Background data 
 
1) Market share of commuters 

 
The percentage of the urban administrative area’s population made up of commuters. 
  
2) Market share of school aged children (primary and secondary) 
 
The percentage of all school aged children in the urban administrative area 
 
Example: 
 
Number of students:   26,870  
Primary school:   12,925 students (0 – 12 years) 
Secondary School:   13,945 students (12-18 years) 
 
Percentage (% on total population)   
Students :    14,62 % 
Primary school:   7.03 % 
Secondary School:   7.52 % 
  
3) Market share of college and university students 

 
This is the percentage (%) of all college and university students in the urban administrative area. 
 
4) Market share of public transport trips made by commuters 
 
This is the percentage of all trips that are made by commuters using all public transport modes in 
the urban administrative area (%) 
 
2.2. Knowing the market 
 
5) Age structure of population 
 
This indicator requests the percentages of the following population age groups in the urban 
administrative area: 
 
·  % of people aged 0-14 in the urban area 
·  % of people aged 65+ in the urban area 
·  % of people aged 25-64 in the urban area 
·  % of people aged 15-24 in the urban area 
          

6) Employment structure of population 
 
This indicator requests the percentages of the following employment groups in the urban 
administrative area: 
 
·  % of population of urban area in employment 
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·  % of population of urban area who are students/in full time education 
·  % of population of urban area who are retired 
·  % of population of urban area who are unemployed 
·  % of population of urban area who are in "Other" category 

    
7) Average trip length for commuters  
 
Please state the average journey length (in kilometres) for commuters travelling to, or around the 
urban administrative centre, from home to work. 
 
8) Average trip time for commuters  
 
Please state the average journey time (in minutes) for commuters travelling to, or around the urban 
administrative centre, from home to work. 
 
9) Availability of travel diary data  
 
Please state whether travel diary information is collected and available, provide details of the type 
of information gathered through travel diary completion.   
 
10) Definition of peak hours  
 
Please provide definition of the peak hour (s) in your urban administrative area and further detail if 
deemed necessary. 
 
11) Frequency of services (peak – and non-peak)  
  
Please provide details of frequency of services for all modes of public transport in the peak and 
non-peak periods of weekday travel. 
 
2.3. Marketing effor t 
 
12) Fare structure 
 
Please state which specific fares, tickets and smart cards and season pass deals are available to 
commuters (prices should be displayed in euros and relate to 2005) and provide further details 
where available. 
 
13) Subsidised ticketing 
 
Please state % of employees in the urban administrative area with subsidised public transport 
tickets. 
 
14) Availability of and take up of pool cars / bicycles as a result of travel plans? 
 
Please provide examples of pool cars / bicycle schemes and take up in the urban administrative 
area. 
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15) Availability of and park and ride services for commuters? 
 
Please provide examples of park and ride services for commuters. 
 
16) Availability of infrastructure to encourage sustainable travel.  For example, provision of cycle 
racks, showers etc at work places 
 
Please provide examples of schemes providing incentives sustainable commuting and the take up of 
these incentives. 
 
2.4. Communication 
 
17) Are integrated timetables provided? 
 
Please provide details and examples of printed material where available. 
 
18) What types of information is provided at stops / stations? 
 
Please provide examples of information services available to public transport users at stops and 
stations.  For example, real-time information, please provide examples. 
 
19) To what extent is individualised marketing available   
 
Please provide details and examples of any personalised/individualised public transport marketing 
activities. 
 
20) Are there any specific schemes to encourage people to travel to work sustainably? 
 
Please provide details of any schemes and funding specifically designed to encourage commuters to 
travel to work using sustainable modes. 
 
21) Is there a person specifically employed to deal with travel plans? 
 
Please provide details, for example is there a separate Schools Travel Plan Officer or similar. 
 
2.5. Intermodality 
 
A joint working group meeting of the Behavioural and Social issues in Public Transport and the 
Cycling working groups enabled the groups to jointly define indicators which would enable 
comparative data collection and analysis between the two groups.  The topic for these indicators 
was the intermodality between public transport modes and cycling. 
 
1) Can cycles be taken with you on public transport? 
 
If yes… which modes and what are the conditions? 

 
2) Using the scoring system, state whether there is sufficient cycle parking at public transport 

interchanges.  



Urban Transport Benchmarking Initiative Year Three 

Transport & Travel Research Ltd Page 6  July 2006 

 

The scoring system is outlined below: 
 
1 = No parking 
2 = Limited or less sufficient parking 
3 = Sufficient parking 
5 = Too much parking 

 
Please also give details of security measures that are used to enforce/protect cycle parking and 
whether there is a price to pay for cyclists using facilities with these measures? 
 
3) Is there a public cycle hire service in the city?  
 
·  When was the system introduced? 
·  Please describe the system and cost 
·  Is there a website promoting this service and if so, what is its address? 
 
4) Are employers incentivised by local authorities to encourage cycling and public transport (i.e. 

sustainable modes) use for commuter travel?  
 
·  When was it introduced? 
·  Please give details of schemes. 
 
5) Are employers required to provide cycle parking?  

 
·  Please state how the number of spaces employers are required to provide is defined. 

 
6) Is there a personalised journey planning service in the city? If yes… 
 
·  Is journey planning information available online (including cycling buses and trains)? 
·  Is there a journey planning information call centre? 
·  Is there printed information available relating to public transport and cycling? If so, please send 

examples. 
      

7) Innovative approaches: 
 
·  What innovative approaches are being pursued with regards to integrating cycling and public 

transport trips? 
 
8) Does the city have data on interchange catchments with regards to different transport modes 

(particularly walking and cycling)? 
 
·  Are guidelines available on how to collect data for interchange catchments with regards to 

different modes (particularly walking and cycling) and if so, what are they? 
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3. GOOD PRACTICE CASE STUDIES FROM SITE VISITS 
 
The following good practice case studies were presented at each of the year three site visits by the 
host cities to inform the participating cities of the good practices that can be observed throughout 
their cities. The year three site visits attended by the Behavioural & Social Issues in Urban 
Transport working group included Santander, The Hague and Malmö. 
 
3.1 Santander, December 1st and 2nd 2005 
 

Figure 3.1 Santander  
 

 
 
The city of Santander kindly took the two working groups on a tour of the city visiting its various 
transport interchanges. The map provided on page five of this report shows the location of most of 
the places visited by the groups. 
 
Santander is located on the Northern coast of Spain, approximately 100km West of Bilbao and is 
confined by the waters surrounding the peninsular on which it has been built.  The city has 180,000 
residents and is situated in the region of Cantabria which has 530,000 residents. When looked at in 
comparison with Spain, Cantabria is only 1% of Spain’s territory. Commuting levels are kept 
relatively low in Cantabria, mainly due to the fact that industrial areas in Spain tend to be close to 
the populated areas.   
 
Most buildings in the city are relatively new.  This is due to the fact that in 1893 there was a 
steamer explosion which destroyed many buildings and in 1941 there was a fire that destroyed the 
old quarter of approximately 2000 buildings.  In the 1950s, the fishing port moved to the exit of the 
town where it became even more prosperous with room to expand, but it is tourism that is the city’s 
main industry today. 
 
Firstly, the groups were taken to see the ferry port and were given an in depth tour by the port 
manager. Brittany Ferries run a twice weekly service between Plymouth and Santander.  The ferry 
trip takes approximately 16 hours and costs around £400 in winter and £2,000 in summer for 2 
passengers and a small car.  Brittany Ferries extends their service beyond selling the ferry passage 
to also finding suitable accommodation for their customers in and around Santander.  Parking 
appears more than adequate for the size of the port with 600 free car parking spaces available. 
Bicycle and motorcycle parking spaces are also available. As an incentive to board the ferry quickly 
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there is a separate boarding row especially for cyclists. The port deals with approximately 33,000 
cars/year or 150,000 passengers/year and 90% of these are English.  However, strict controls are 
enforced as there is a large immigration problem with people from Africa trying to enter England 
through the ferry port. The ferry station was re-built last year as new ferries were becoming too big 
to dock. 
 
The groups then took a short walk to the bus terminal, where again they were shown around and 
saw behind the scenes in the control room.  Santander has a large bus terminal very close to the 
ferry terminal which therefore encourages intermodality between the two, something which the city 
is very keen to promote.  Built in the 1980s, a parking area was resurfaced and now makes up part 
of the new bus station, complete with a shopping area.  The station is technologically up to date 
with real-time departure and arrivals systems which are updated on a regular basis.  The station 
provides a regular service to the airport approximately every 30 minutes, further encouraging the 
easy use of more than one mode. The possibility of an expressway along this route is under 
discussion. 
 
A short presentation was then given by Juan Manuel Castenedo Galan (Gobierno De Cantabria) on 
Santander’s transport system.  It is the Gobierno De Cantabria’s vision for the future, to promote the 
need for a more connected and ‘ intermodal’  friendly transport system for the city. 
 
The groups were then taken on one of the city’s buses, to see more of the city and surrounding area, 
in order to be able to more clearly understand the issues facing the city in terms of transport need. 
The tours stopped at the beach to the East of Santander, were issues relating to tourism were 
discussed and then continued onto Torrelavega, the second city of the region, whose economy is 
based much more on local industry. 
 
Whilst touring the city, the groups also saw Santander’s railway station, which is close to the bus 
station, again indicating the possibility for intermodality.  Santander’s railways are restricted by on-
going problems with flooding.  There is a proposal to join Portugal and France by rail; however, 
this is being hindered by neighbours in the Basque country who are causing problems for both rail 
and road.  Cantabria’s main railway continues to develop regardless of this outside disturbance. 
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Figure 3.2 Plan of Santander  
 

 
 

 
3.2 The Hague, March 23rd and 24th 2006 
 
The second joint site visit of the Behavioural and Social Issues in Public Transport and Cycling 
working group was held in The Hague, on the 23rd and 24th March 2006.  The site visited was 
hosted by representatives of the City of The Hague Toine Molenschot, Senior Policy Officer and 
Tristan Martin, Bicycle Co-ordinator, in the Urban Development Department. 
 
The groups are very grateful to The City of the Hague for their hospitality and use of facilities.  The 
technical meetings and joint discussion meetings were held at The Hague’s City Hall. 
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Figure 3.3 The Hague’s City Hall 
 

 
 

The following members of the Behavioural and Social issues in Public Transport working group 
attended the meetings: 
 
Jim Bradley   (Expert and TTR) 
Joanna Ward   (Rapporteur and TTR) 
Satish Bella Kumar  (City of Delft) 
Toine Molenschot  (City of The Hague) 
Erl Wilkie   (Cycling Scotland) 
Orestes Cendrero Aso  (City of Santander) 
Jesus A.A.  Amo Fernandez  (City of Santander) 
 
They were joined by the following members of the Cycling working group: 
 
Oliver Hatch   (Expert from Velo Mondial) 
Pascal J.W.  Van den Noort    (Expert from Velo Mondial) 
Ben Smith    (Rapporteur and TTR) 
Niels Jensen   (City of Copenhagen) 
Tom Bertulis   (Cycling Scotland) 
Tristan Martin   (City of The Hague) 
Katharina Kroeger  (Transport for London) 
Valeria Ventura  (Municipality of Berscia) 
Leif Jonsson   (Malmo Gatukontor) 
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Figure 3.3 Working group meeting  
 

 
 
Day One 
 
The two groups were welcomed to The Hague by Toine Molenschot Senior Policy Officer, for the 
City of The Hague.  Two presentations were then given to the cities: 
 
- Public Transport and Cycling in The Hague, Toine Molenschot (City of The Hague). 
- Cycling Policies in The Hague. 
 
Details regarding the above presentations can be found in Section 5 of this report. 
 
The two working groups then broke off into individual working group meetings to discuss their 
individual data collection and analysis issues; these meetings included discussion regarding the 
indicators that group participants had found difficult to collect.   
 
Following lunch, both groups came together for a joint working group meeting, where a discussion 
of the data collected in terms of the joint indicators was lead jointly by both experts, Oliver Hatch 
(Cycling) and Jim Bradley (Behavioural). 
 
After this session, the two working groups were taken on a city tour of The Hague, with particular 
reference to its transport policy and were enable to see for real some of the things that they had been 
shown in the earlier presentations. 
 
Day Two 
 
The second day of the site visit was dedicated to finalising queries with the indicators both thematic 
and joint, in order that all participants could submit their final data by the 24th April 2006. 
 
Firstly, individual working group meetings were held.  Lead by the experts for each group.  
Following these a final joint meeting was held, in order to refine the joint indicators and discuss 
issues to be reported in the final reports. 
 
Good Practice in The Hague 
 
This section details the two parts of the site visit that focused on The Hague’s efforts to promote 
cycling and intermodality in the city.  The first involved two presentations regarding policy and 
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projects aimed at improving provision for cyclists and other modes.  The second involved a bicycle 
tour of the city demonstrating infrastructure in place for cyclists and other urban mobility. 
 
Presentation on the sustainable transpor t policies of the city of The Hague 
 
This presentation was given by Toine Molenschot, Senior Policy Officer in the Traffic and 
Transportation Department of the City of The Hague. 
 
The presentation gave an overview of the opportunities to develop sustainable transport within the 
city over the next few years. 
 
There are five key areas for potential development over the next few years  
 
1. Centrum zone 
2. International coastal zone 
3. Line 11 – zone 
4. A4 / Vliet – zone 
5. Lozerlaan 

Figure 3.4 The Hague zones  
                                 

 
 
All five of these have been built into The Hague’s transportation plan, with the overall strategy for 
these five key areas being to intensify and develop multiple land use. In the long term, the future 
challenge for the city is ‘ finding the best and most efficient combinations of new locations (for 
development) and public transport network’ , to allow for the strategies in the Transport Plan to 
become reality. 
 
A variety of solutions are being considered in order to provide the city of The Hague, a large 
commercial, office and entertainment centre, also housing the Netherlands National government 
offices, with a sustainable transport system suitable for such a capital. 
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Figure 3.5 The Hague  

 

                 
 
Solutions being considered include; 
 
·  Building new housing alongside existing public transport routes 
·  Development of light rail routes 
·  Densification of capacity along the line 6 corridor, in order to provide quality conditions for the 

route 
·  Pedestrian zones surrounding the main office concentrations 
·  New Randstad Rail route to the major office concentrations 
 

Figure 3.6 Randstad Rail 
 

 
 
 

·  Re-organisation of Central Station 
·  Development of ‘smart-card’  technology, to allow easy intermodal travel  
·  Development of a large cycle network, including the better availability of bicycles for hire and 

also of cycle parking. 
·  Increased Park and Ride facilities 
·  Progress in travel information technologies  
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·  Increased marketing of sustainable transport options 
 

Figure 3.7 Walk to school publicity 
 

 
 
Presentation on cycling policies in The Hague 

 
This presentation was given by Tristan Martin the Bicycle Co-ordinator, for The City of The 
Hague’s Urban Development Department. 

 
The presentation covered five key areas concerning cycling in The Hague; 

 
1. General statistics 
2. The route network 
3. Quality aspects  
4. Parking facilities 
5. Cycling and Public Transport 

 
1. General statistics - 30% of all trips less than 7.5 km in The Hague are undertaken by bike (not 

including inter-modal trips).   
 
The key goal current goal is to increase bicycle trips by 10% in the period 2003 – 2007.  
Currently the city of The Hague is on target to exceed this target by a further 2% in this time 
period. 
 

2. The route network - There are over 270 km of cycle paths in The Hague and over 100 km of 
cycle lanes. 

 
3. Quality aspects  

 
The key aspects important for a quality route within The Hague are; 
 
·  Safety 
·  Directness 
·  Comfort 

 
4. Parking Facilities  
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·  There are several thousand bicycle parking stands available for use throughout the city. 
·  These are available in several different forms; 
 

Figure 3.8 Fiets &  Stal – pay on the street 
 

 
 

Figure 3.9 Street Parking 
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Figure 3.10 Residential Parking 
 

 
 

Figure 3.11 Bicycle vaults – near public transpor t facilities 
 

 
 

5. Cycling and Public Transport - as shown in Figure 3.11 above, bicycle vaults are currently in 
place near to public transport facilities. 
 

To conclude Tristan stressed that in order for the city of The Hague to remain on target the 
following budget for 2007 was required; 

  
� 5 million – to complete the cycle route 
� 4 million – to convert tiled surfaces to asphalt 
� 1 million – to improve cycle parking facilities 
 
Public transport tour of The Hague 
 
The two working groups were taken on a public transport tour of The Hague lead by Toine 
Molenschot.  This allowed participants to gain a better understanding of the layout of the city, as 
well as observation of a number of infrastructure features designed for cycling and walking.  Some 
of these are detailed below: 
 
The tour started outside the City Hall at 15.00 where there was a good example of the kind of trend 
the city wants to set.  These cycle storage facilities were well maintained, spaced and designed 
bicycle racks for visitors and employees to the city hall.   
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Figure 3.12 Cycle storage facilities 

 

 
 
The participants then embarked onto a tram where they were taken around some interesting parts of 
the city.  As shown in Figure 3.13, we can see that these trams are clean, well maintained, and are 
making use of modern technology as can be seen from the panel screen display at the front of the 
tram.  This screen can be used for advertising, public transport promotion and real time information 
on the forthcoming stops. 
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Figure 3.13 Tram 
 

 
 
After a short walk from where the participants disembarked the tram they arrived at the tram depot 
where the city’s trams are stored.  They were able to see the variety of trams that had accumulated 
over the years and the high standard to which they were all kept.   
 

Figure 3.14 Tram storage unit 
 

 
 
In one of the tram storage units, an ultra-modern tram, yet to be released onto the streets was being 
stored.  The participants were allowed into it and could ask questions on its capabilities.  Amongst 
other features, the tram had improved access for disabled people with platform level entrances and 
low door buttons for disabled people to use, which leave the doors open for longer and therefore 
ensure safe access onto the tram.   
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Figure 3.15 Tram  
 

 
 
This was then followed by a walk through the city where the groups came across a number of 
interesting infrastructure features.  As shown in Figure 3.16, cyclists have priority over cars when 
travelling around this roundabout.   
 

Figure 3.16 Cycle pr ior ity at a roundabout 
 

 
 
Following this, the participants approached a bus stop where they embarked on a bus for a short bus 
ride.  Similarly to the trams, the waiting time was very impressive as most buses and trams in the 
city have frequencies of less than 10 minutes. 
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Figure 3.17 Bus station 
 

 
 
After disembarking the bus, the groups came across a new scheme being piloted in various parts of 
the city.  The scheme involved the installation of secure cycle lockers that are hired out to the public 
at � 7.50 per month.  This will establish the market, then after this pilot period, the cost will be 
increased and more units may be introduced pending its success.   
 

Figure 3.18 Cycle lockers 
 

 
 
The participants then worked their way back to the main transport interchange in the city where 
cycling was clearly encouraged.  Here they could see the ample bicycle storage facilities that the 
interchange had to offer alongside a bicycle repair and hire service. 
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Figure 3.19 Central Station 
 

 
 
The facilities provided at Central Station for cyclists were exceptional, with a large amount of 
cycling parking, a cycle tunnel under the station allowing cyclists to get from one side to the other 
with ease and a bicycle shop to provide for all of their needs. 
 

Figure 3.20 Cycle storage facilities at Central Station 
 

   
 
Below is the cycle route that runs through the interchange.  From Figure 3.21, it is clear to see that 
the route is wide in order to accommodate for a dense flow of cycle traffic.  There is also a buffer 
zone alongside the track, separating the cyclists from the pedestrians and therefore increasing 
safety. 
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Figure 3.21 Cycle route through interchange 
 

 
 

An example of simple but effective provision for bicycles at this interchange in The Hague is the 
provision of bicycle ramps alongside staircases.  These ramps have a groove for bicycle tyres to run 
along, therefore increasing the stability of the bicycle when transporting it up or down the staircase. 
 

Figure 3.22 Cycle ramp along staircase 
 

 
 
Figure 3.23 shows an example of the underground tram service at this transport interchange.  It 
offers well maintained, spacious platforms, complete with indicators on the flooring for partially 
sighted or blind people.  The service provided here is a quick and efficient service to any part of the 
city. 
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Figure 3.23 Tram 
 

 
 
Finally, the groups approached a new cycle route, which was under development.  This cycle bridge 
crosses a motorway, therefore linking two previously separated parts of the city.  This is a major 
development and is very impressive to look at. 
 

Figure 3.24 Cycle br idge under  development 
 

 
 
3.3 Nottingham: May 18th and 19th 2006 
 
The third site visit of the Behavioural & Social Issues in Public Transport working group was held 
in Nottingham on the 18th and 19th May 2006.  The site visit was hosted by representatives of 
Nottingham City Council, Jeremy Prince - Transport Partnership Officer and Chris Carter - Team 
Leader Transport Strategy.  The group were also joined for part of the day by Kate Butler - Travel 
Plan Officer for Nottinghamshire County Council. 
 
The groups are very grateful to Nottingham City Council for their hospitality and use of facilities.  
The technical meetings and joint discussion meetings were held at Nottingham City Council House, 
on Old Market Square. 
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Figure 3.25 Working group meeting in Nottingham 
 

 
 

The following members of the Behavioural & Social Issues in Public Transport working group 
attended the meeting: 
 
Jim Bradley   (Expert from Transport &  Travel Research Ltd) 
Joanna Ward   (Rapporteur from Transport & Travel Research Ltd) 
Toine Molenschot  (City of The Hague) 
Jeremy Prince   (Nottingham City Council) 
Isabelle Bachman   (RATP – Paris) 
Tom Bertulis              (Cycling Scotland) representing Erl Wilkie  
Orestes Cendrero Aso  (City of Santander) 
Jesus A.A.  Amo Fernandez  (City of Santander) 
 
Day One 
 
The group was welcomed to Nottingham by Jeremy Prince - Transport Partnership Officer at 
Nottingham City Council.  Jeremy gave a presentation which covered a brief introduction to 
Nottingham and following that, focused on sustainable transport developments in Nottingham. 
 
Details regarding the above presentations can be found in Section 5 of this report. 
 
Following the presentations detailing local developments, each city attending the visit, then gave 
their presentation on interchange ‘ Interesting Practice’  from their local area.  Each city was also 
asked to provide a handout to accompany their presentation.  The following presentations were 
given; 
 
·  The Development of The Hague New Central Station - Toine Molenschot (City of The Hague) 
·  The Metropolitan Area – Santander, Cantabria (Spain) - Orestes Cendrero Aso (City of 

Santander 
·  Gare de Lyon in the City of Paris - Isabelle Bachman - (RATP – Paris) 
·  Queen Street Station, Edinburgh - Tom Bertulis - (Cycling Scotland)   
 
The working group were then taken for a tour of Nottingham city centre lead by Jeremy and Chris 
Carter.  Attention was drawn in particular to sustainable transport developments and the group were 
able to see for themselves some of the things that they had been shown in the earlier presentations. 
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Introduction to Nottingham  

Figure 3.26 Tram in Nottingham 
 

 
  

Key points about Nottingham 
 

·  Nottingham is the sixth largest urban area outside London and continuing to grow. 
·  Nottingham is one of the eight core cities in England. 
·  Nottingham has an overall population of 666,000. 
·  Nottingham is as big as the two neighbouring cities of Leicester and Derby combined. 
·  The number of residents living in the City Council administrative area is only 274,00 
·  Nottingham has a workforce of 293,000 – which is the sixth largest outside London. Over 80% 

of the workforce are employed in the service industry. 
·  The workforce is an educated one with 17.7% having Higher Education qualifications (only 

Bristol has a higher percentage). 
·  The City of Nottingham is home to 55,000 university students – this is the fifth largest in the 

UK outside London. 
·  The Nottingham City GDP per head is amongst the highest in the country. 
·  There are several strong market areas within the city, including; 

Retail – Over the last ten years, retail floor space within the city has increased by 40%. 
Education – The city has two, popular, high ranking universities, generating 15,000 graduates 
per year, with up to a third staying in the area. 
Leisure – Vibrant and growing evening economy. Ten new hotels have been built within the 
city in the last five years, including the 178 room Park Plaza hotel. 
Housing – Also a key growth area, with 2000+ new apartments built in the city in the last seven 
years. 
 

Nottingham City Council is trying in many different ways to encourage more sustainable travel.  
The major projects that they are currently working on include:   
 
·  the redevelopment of the Old Market Square which will make the area at the front of the 

Council House more easily accessible and user friendly. 
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Figure 3.27 Nottingham Old Market Square redevelopment 
 

                                        
 

·  The Turning Point scheme - an integrated transport scheme to reduce the dominance of traffic 
on Nottingham©s inner ring road and improve the city centre. 

 
Figure 3.28 Nottingham - The Turning Point scheme 

 

                                             
 

·  The Nottingham Midland Station re-development master plan – a complete redesign of the 
existing railway station, in order to make intermodal travel much easier; including the re-
locating of the tram stop within the actual station complex. 

 
Figure 3.29 Nottingham - Midland Station 
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·  The Big Wheel Campaign – a joint project between Nottingham City Council and 

Nottinghamshire County Council, to promote an awareness about Greater Nottingham©s new 
transport network; bringing together bus, train, tram, car, taxi, cycling and walking. 

 
Tour  of Nottingham 

 
In the afternoon of Day 1, the group were taken by Jeremy Prince and Chris Carter, to see some of 
the work that is being done in Nottingham to promote sustainable transport.  Some of the highlights 
are shown below: 

 
The tour started off on the balcony of the Nottingham City Council House, looking down into the 
Old Market Square.  Currently £7 million is being spent on the redesigning the square, in order to 
make it more accessible and user-friendly.  The scheme will hopefully create a wide open space in 
front of the Council House by December 2006 and from then onwards, it will become the new focus 
of the city centre. 

Figure 3.30 Nottingham Old Market Square redevelopment 
 

 
 

Figure 3.30 shows the current works in progress and an artist’s impression of what the space will 
look like once it is finished. 

 
The group were then taken down into the very heart of the city centre and the middle of the 
Nottingham Clear Zone scheme. This area in the centre of the city’s retail core.  In the Clear Zone, 
access is restricted to particular times and only buses, taxis, blue badge holders and trams are 
allowed to freely access the area.  Some roads have been converted into pedestrian streets.  All of 
these measures help to create a pedestrian-friendly area, which is free from pollution and 
congestion.  The Clear Zone has been in place in Nottingham for a number of years now and is 
working well here. 
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Figure 3.31 Nottingham Clear Zone 
 

 
 
The tour carried on with a look at the City Council’s Turning Point scheme and to Trinity Square. 
In this area, in a continued effort to improve the area for sustainable modes over car use, what was 
once a major gyratory road system, complete with underpasses, has been completely changed in 
recent years.  All six subways under the Inner Ring road have now been filled in and all crossing 
points bought up to normal road level.  Crossings have also been made direct, instead of the usual 
staggered format and all guard railing taken away, in order to give pedestrians the most direct and 
clear route of crossing the road.  There are also now many bus stops and a tram stop nearby, 
allowing intermodal journeys to take place as freely as possible. 

 
Finally, following lunch, the group were taken to see the existing Nottingham Midland station and 
shown how issues like very little cycle parking were preventing truly intermodal journeys.  The 
group were also told about the plans for the future, which will make the station more accessible to 
all modes of transport. 
 
Day Two 
 
On day two of the site visit, the key working group meeting was held.  This was lead by Jim 
Bradley, the group’s expert and Joanna Ward, the group’s rapporteur.  During this meeting data 
collection and analysis was discussed as well as plans for the year three final conference. 
 


